
The Technical Guidance Notes are produced by NHBC as guidance solely for our builder customers as to how 
to interpret the technical requirements in relation to the warranty cover provided by NHBC under its Buildmark, 
Buildmark Choice, Buildmark Link, Buildmark Solo, Buildmark Connect or any similar product from time to time. It 
has not been created or intended for distribution or use outside of that purpose. The information contained in this 
Technical Guidance Note does not constitute advice and is not to be relied upon by any third party. Nothing in 
this Technical Guidance Note is intended to, nor should it be taken to, create any legal or contractual relationship. 
Any third party who chooses to rely upon the information contained in the Technical Guidance Notes shall do so 
entirely at their own risk and NHBC accepts no duty of care or liability, however caused, in connection with its use 
or reliance by any third party.

Considerations
	z  NHBC Standards clause 7.2.12 refers to the need for access to the main space and roof voids which contain 

equipment such as cisterns, tanks and heating and ventilation plant. It also states that access is not required to 
roofs which contains only water pipes.

	z  NHBC Standards clause 7.2.12 refers to the access being at least 520mm x 520mm and large enough to permit 
the removal of permanent equipment in the future and not located over stairs or other hazardous locations.

Answer
The purpose of providing access to roof voids is to allow for periodic inspection and maintenance of equipment 
where required. In the majority of homes it is clear where the main roof void is or where access is required for 
maintenance, however, in some cases it may not be so obvious, for example:

– in attic truss construction the main roof void may be no more than a small area below the ridge.

– where a roof has more than one void as in a ‘T’ or ‘L’ shape in plan.

Where the main roof consists of only a small void below the ridge access is not required where the raised collar 
is less than 2m in length and the void does not contain any equipment which requires maintenance (such as a 
connection point for a TV aerial), see Figure 1.

Where roof cassette systems are used in forming room-in-roof and the length of the raised collar is over 2m, access 
may be omitted where the roof void does not contain any equipment which requires maintenance and the floor to 
ceiling dimension below the ceiling is over 2.4m.

Similarly access is not usually required to small voids in the eaves that do not contain equipment which requires 
maintenance.

Question
Is access required to small roof voids such as in room-in-the-roof designs or where a secondary roof(s) joins a 
main roof?
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Room in roof 

Access not required to secondary roof void

< 2 m

Access not required where the dimension
across the underside of the raised collar is 
less than 2m and the void does not 
contain equipment.

Figure 1

Figure 2

Main roof void

Where a roof plan is made up of more than one roof void, as in a ‘T’ or ‘L’ or 
similar, the main roof space, for which access should be provided, can be taken 
as the largest roof void see Figure 2. Unless the secondary roof void(s) contains 
equipment which requires maintenance, access is not usually required.
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