
The Technical Guidance Notes are produced by NHBC as guidance solely for our builder customers as to how 
to interpret the technical requirements in relation to the warranty cover provided by NHBC under its Buildmark, 
Buildmark Choice, Buildmark Link, Buildmark Solo, Buildmark Connect or any similar product from time to time. It 
has not been created or intended for distribution or use outside of that purpose. The information contained in this 
Technical Guidance Note does not constitute advice and is not to be relied upon by any third party. Nothing in 
this Technical Guidance Note is intended to, nor should it be taken to, create any legal or contractual relationship. 
Any third party who chooses to rely upon the information contained in the Technical Guidance Notes shall do so 
entirely at their own risk and NHBC accepts no duty of care or liability, however caused, in connection with its use 
or reliance by any third party.

Considerations
	z  ADQ states: ‘Reasonable provision must be made to resists unauthorised access to: (a) any dwelling; and 

(b) any part of a building from which access can be gained to a flat within the building’. ADQ defines the 
requirement applies to easily accessible windows and doors that provide access to either (a) or (b) above.

	z  ADQ defines an easily accessible window and door as: ‘A window or doorway, any part of which is within 2m 
vertically of an accessible level surface such as the ground or basement level, or an access balcony, or a 
window within 2m vertically of a flat or sloping roof (with a pitch less than 30 degrees) that is within 3.5m of 
ground level’.

Answer
Easily accessible windows or doors are those shown in the diagram 1.

Accessible windows (including rooflights) and doors should meet the requirements of PAS 24:2012 or other 
acceptable standard including for doors STS 201 issue 5:2013, LPS 1175 issue 7:2010 security rating 2, STS 202 issue 
3:2011 burglary rating 2 or LPS 2081 issue 1:2015 security rating B and for windows STS 204 issue 3:2012, LPS 1175 issue 
7:2010 security rating 1, or LPS 2081 issue 1:2015 security rating A. Bespoke timber doors are also acceptable when 
constructed in accordance with the criteria set out in ADQ Appendix B.

Where the accessible window has a non key unlocking hardware it should be PAS 24 classification WKT and at least 
one pane of the insulated glass unit should be of laminated glass meeting the requirements of BS EN 356:2000 Class 
P1A or higher and glazed in accordance with BS 6262 ‘Glazing for buildings’. Glazing to windows with key operated 
locking hardware may be glazed with non laminated glass and PAS 24 classification WK.

Note 1:  depending on the height of the window above floor/ground level the glazing may also need to meet safety 
glass requirements, (see TG 6.7/17 for marking of safety glass).

Note 2:  If the accessible window also serving as an egress window it may be fitted with either key operated or non 
key operated locking hardware.

Question
In respect of Approved Document Q for England what are the security requirements for accessible windows 
with and without key operated locks?
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