
The Technical Guidance Notes are produced by NHBC as guidance solely for our builder customers as to how 
to interpret the technical requirements in relation to the warranty cover provided by NHBC under its Buildmark, 
Buildmark Choice, Buildmark Link, Buildmark Solo, Buildmark Connect or any similar product from time to time. It 
has not been created or intended for distribution or use outside of that purpose. The information contained in this 
Technical Guidance Note does not constitute advice and is not to be relied upon by any third party. Nothing in 
this Technical Guidance Note is intended to, nor should it be taken to, create any legal or contractual relationship. 
Any third party who chooses to rely upon the information contained in the Technical Guidance Notes shall do so 
entirely at their own risk and NHBC accepts no duty of care or liability, however caused, in connection with its use 
or reliance by any third party.

Considerations
	z �A clear view of the area immediately outside a main entrance door is required for security purposes to enable a 

caller to be identified from within the property without having to open the entrance door.
	z �NHBC Standards clause 6.7-D4(c) refers to four methods of providing an acceptable view outside a main 

entrance door i.e. door viewer, closed circuit television, glazed door or convenient window.

Answer
Where glazing is used it should be of a suitable size and position to provide a view of a caller standing outside the 
main entrance door. That view should be achievable from a standing position without having to press one’s face 
against the glass.

The following arrangements are acceptable examples:

1.	 A pane set within the door or in an adjoining side screen/window (see figure 1)
2.	 A convenient window in an adjoining room such as a bay window (see figure 2).

A window set flush within a straight wall, in line with the main entrance door, (see figure 3) is not acceptable.

Question
When is glazing considered acceptable for providing a view outside the main entrance door?
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