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The Technical Guidance Notes are produced by NHBC as guidance solely for our builder customers as to how 
to interpret the technical requirements in relation to the warranty cover provided by NHBC under its Buildmark, 
Buildmark Choice, Buildmark Link, Buildmark Solo, Buildmark Connect or any similar product from time to time. It 
has not been created or intended for distribution or use outside of that purpose. The information contained in this 
Technical Guidance Note does not constitute advice and is not to be relied upon by any third party. Nothing in 
this Technical Guidance Note is intended to, nor should it be taken to, create any legal or contractual relationship. 
Any third party who chooses to rely upon the information contained in the Technical Guidance Notes shall do so 
entirely at their own risk and NHBC accepts no duty of care or liability, however caused, in connection with its use 
or reliance by any third party.

Window restrictors and protection against falling
(November 2024) (Second issue - supersedes December 2008)

Considerations
	z  Approved Document N (England & Wales) refers to the use of suitable safety glass/plastics or protection against 

breakage for window glazing below 800mm above nished oor level and glazing in doors and adjacent side 
panels.

	z  Approved Document K (England & Wales) refers to protection against falling from opening windows and glazed 
barriers.

	z  BS 8213 ‘Code of practice for safety in use and during cleaning of windows and doors’ gives guidance on the 
protection and operation of windows.

	z  BS 6399 ‘Loading for buildings – Code of practice for dead and imposed loads’ quotes minimum horizontal 
loads for the design of barriers.

	z BS 6180 ‘Barriers in and about buildings – Code of practice’ gives guidance on the design of glazed barriers.

Answer
Window restrictors are not considered to be a suitable alternative to a permanent guard to windows with low sill 
heights. This is because:

a. As restrictors can be disengaged they cannot be considered to be a permanent guard
b.  The glazing would need to be designed to provide containment by resisting the horizontal loads prescribed by 

BS 6399, however, window restrictors are unlikely to be capable of resisting these loads.

For NHBC Building Control sites, the Building Surveyor will determine acceptable guard arrangements to windows 
with low sill heights at the design stage and restrictors will not be accepted. Advice should be sought from the 
Building Surveyor where the guarding diers from the approved design.

Question
Do window restrictors and/or safety glazing provide adequate protection against falling where windows have 
low sill heights?
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