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The Technical Guidance Notes are produced by NHBC as guidance solely for our builder customers as to how 
to interpret the technical requirements in relation to the warranty cover provided by NHBC under its Buildmark, 
Buildmark Choice, Buildmark Link, Buildmark Solo, Buildmark Connect or any similar product from time to time. It 
has not been created or intended for distribution or use outside of that purpose. The information contained in this 
Technical Guidance Note does not constitute advice and is not to be relied upon by any third party. Nothing in 
this Technical Guidance Note is intended to, nor should it be taken to, create any legal or contractual relationship. 
Any third party who chooses to rely upon the information contained in the Technical Guidance Notes shall do so 
entirely at their own risk and NHBC accepts no duty of care or liability, however caused, in connection with its use 
or reliance by any third party.

Pedestrian access
(January 2025) (Second issue - supersedes December 2008)

Considerations
	z �Access should be sufficient for people with disabilities, including wheelchair users, to approach and gain access 

into a dwelling.
	z Approved Document M (England & Wales) requires an access to a dwelling to be at least 900mm wide.
	z �Approved Document M (England & Wales) allows the width of a straight internal corridor to be reduced to 

750mm where there are local obstructions such as radiators.
	z �BS 8300-2 ‘Design of an accessible and inclusive built environment - Building - Code of practice’ gives 

guidance on access design.

Answer
Where an access is provided to meet Approved Document M (England & Wales) it should generally have an 
unobstructed width of at least 900mm and builders should be encouraged to achieve this, even where there are 
obstructions.

However, in unavoidable circumstances where the width is reduced by local obstructions such as gateposts, meter 
boxes, rainwater downpipes, soil and vent pies, etc. a minimum unobstructed width of 750mm may be accepted 
provided the obstruction:

	z is for a short distance (not more than 1m) and
	z �only occurs in a straight section of the access route to avoid restricting manoeuvres at changes in the direction 

of travel.

Question
Where an external access to a dwelling, provided to meet Approved Document M (England & Wales), is 
reduced by local obstructions, can an obstructed width less than 900mm be accepted?
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