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Disclaimer 
This document was produced by NHBC for research and guidance 
purposes through the “NHBC Foundation”. It has not been created or 
intended for distribution or use outside of the purpose for which it 
was drafted. The information contained in this document does not 
constitute advice and is not to be relied upon by any third party. 
Any third party who chooses to rely upon the information contained 
in this document shall do so entirely at their own risk and NHBC 
accepts no duty of care or liability, however caused, in connection 
with its use or reliance by any third party. It is not updated or 
maintained.

Note: 
New homes come in a range of shapes and sizes and are built on a variety 
of different types of developments. For this reason some of the advantages referred to 
will not apply to new homes in every case.
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Welcome

In late 2015 the NHBC Foundation asked 2,000 people who 
had recently moved into a new home what they considered the 
advantages of new homes to be.  Although the responses were 
many and varied, the majority were clustered around a small 
number of common themes – some relating to the home and others 
to the new community of neighbours and friends.  Many responses 
also mentioned the peace of mind and benefits of buying a new 
home in comparison to an older home, which may not meet their 
expectations or comply with modern standards.

This guide illustrates the key themes from the survey, together with 
brief explanatory text.  Some of the advantages will be very obvious 
to all, such as the fact that everything in the home is new, the home 
is a blank canvas ready to be personalised and there is no need for 
expensive home improvements.  But many of the advantages may 
be less clear – such as the high levels of thermal insulation that are 
standard, bringing benefits of both improved comfort and lower 
fuel bills.  Similarly, the safety advantages of modern wiring and 
the improved robustness of foundations on which new homes are 
constructed will not be immediately obvious.

A final important advantage frequently raised in our survey is 
the peace of mind provided by NHBC’s warranty and insurance 
protection under Buildmark, from exchange of contracts through to 
a maximum of 10 years after completion.  

For further information about Buildmark please visit the homeowner 
section at www.NHBC.co.uk.
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1. Ready to move in

Enjoy your new home without the lingering worries of what might 
have been covered up or glossed over by the previous owners.

• no structural repairs

• no nasty surprises; no need to put money aside to put things 
right

• nothing to do immediately

• reduced ongoing maintenance

• clean surfaces and straight lines

• a clean slate; ready to make your own
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2. Everything is new

Appliances and systems in new homes are new and will work well 
for many years to come.

• new, clean, nobody else’s dirt

• new kitchen appliances covered by manufacturers’ warranties

• no unwelcome repair bills

• peace of mind
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3. Modern layout

New homes use space efficiently and provide a good balance of 
living space, storage and bathroom facilities.

• modern design

• open layout

• well-proportioned spaces allow different furniture 
arrangements

• good natural and artificial light

• built-in cupboards and storage
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4. Modern facilities

New homes have well laid-out bathrooms and a downstairs wc.

• extra bathroom facilities including downstairs wc

• water efficient; water-saving taps and fittings

• water meter for easy monitoring of water use

• safety measures to prevent scalding

• easy to keep clean

• good ventilation
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5. Energy efficiency - cost

£1,050

£780

£760

£500

4-bed detached house

3-bed semi-detached house

3-bed mid terrace house

1-bed ground floor flat

£2,460

£1,670

£1,430

£940

New home 
built to 2013 regulations

Victorian home
with some modern day improvements

A new home built to modern Building Regulations standards will cost 
approximately half as much to heat as a Victorian home.  

• reduced bills for heating and hot water

• reduced electricity bills

• better standards of insulation, draught-proofing and improved 
‘airtightness’

• double glazing

• efficient controls (programmer, room thermostats and 
thermostatic radiator valves)

Note: In this comparison, the Victorian home 
is the same size and has the same window 
area as the new home, but has uninsulated 
solid-brick walls, some single glazing and a 
gas central heating system.

Building Regulations vary throughout the UK 
and so the costs will be slightly different in 
Scotland, Wales and Northern Ireland.
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6. Energy efficiency - comfort

With their better standards of thermal insulation and energy 
efficiency, new homes are cosy and warm up more quickly.

• draughts minimised

• unwanted heat loss reduced

• quicker warm-up time and improved control of comfort

• improved ventilation

• reduced risk of condensation and mould
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Mains-powered smoke alarms provide early warning of potential fire.  
New homes are fitted with residual current devices (RCDs) which 
provide additional protection against electric shocks.

• mains-powered smoke alarms interlinked throughout the home

• plenty of socket outlets located at an accessible height

• trailing wires reduced

• modern consumer unit with safety circuit breakers that can 
easily be reset

7. Safety - smoke alarms and wiring
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8. Safety - glazing and stairs

New homes are designed and built to modern Building Regulations 
requirements and have safety glass in areas where damage is 
possible or likely to cause an injury, for instance, in glass doors or 
low level windows.

• safety glass toughened or laminated so it is less likely to 
splinter if broken

• stairs designed for safe, comfortable use

• handrails provided for safety

• balustrades and guarding meet safety standards

• doors do not open directly onto stairs
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9. Solid foundations

Modern Building Regulations and the NHBC Standards ensure that 
new homes are built on a firm footing.

• improved foundation design

• risk of structural damage due to trees minimised

• appropriate foundation design for the locality and the ground 
conditions

Building near trees
CHAPTER 4.2

NHBC
Standards

Strip and trench fill foundations
CHAPTER 4.3

Raft, pile, pier and 
beam foundations
CHAPTER 4.4
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10. A quiet home

New homes are designed and built to better 
standards with mandatory measures to 
minimise noise transfer between adjacent 
homes through walls and floors.

• adjoining homes separated by walls and 
floors designed to reduce noise transfer 
from neighbours

• internal walls and floors designed and 
built to reduce noise transfer between 
rooms

Rooms below and adjacent to noise 
source are protected by building 
regulation requirements 

z

z
z

z
z
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11. Security

Doors and windows now incorporate additional locks and security 
devices to keep intruders out.

• doors with securely fixed locks or ‘multi-point’ locking

• a door opening limitation device (or alternative)

• a door viewer or alternative means of seeing who is outside
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12. A new community

Many people moving to a new development find that they meet 
neighbours with similar interests and aspirations.  Good planning of 
shared spaces for leisure and recreation can help foster community 
activities.

• new friends and neighbours starting a new community 
together

• designed and landscaped shared outdoor areas

• safe play spaces
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The NHBC Foundation, established in 2006, provides high quality research and practical guidance to support the 
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Visit www.nhbcfoundation.org to find out more about the NHBC Foundation research programme.
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